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Financial Literacy in Canada - what 
does the FCAC do?

ÅLead the National Strategy on Financial Literacy

ÅCollaborate with stakeholders to achieve the goals of the 
strategy 

ÅWork with government departments, provinces, companies, 
non-profit groups, and grassroots financial literacy networks 
across the country

ÅWork on the frontline to help Canadians

ÅRepresent Canada internationally  
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National Strategy for Financial 
Literacy ςCount me in, Canada

The strategy empowers Canadians to:

ÅManage money and debt wisely

ÅPlan and save for the future

ÅPrevent and protect against fraud and financial abuse
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4 key priorities:

ÅPaying down household debt

ÅBudgeting

ÅBuilding savings

ÅThe increasing complexity of financial products and 
services.

National Research Plan for 
Financial Literacy 2016 ς2018 
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Canadian Financial Capability 
Survey 2014

Young Canadians subjectively rate themselves low on financial 
knowledge (orange), and score among the lowest on objective 
assessments of that knowledge (blue)



What research is telling us about 
Financial Stress



Link between financial stress and 
wellness in Canada

Source: Sun Life Insurance



What research is telling us about 
Financial Stress and PS students

ÅAmerican College Health Association survey found 
that 38% of respondents described finances as being 
άǘǊŀǳƳŀǘƛŎέ ƻǊ άǾŜǊȅ ŘƛŦŦƛŎǳƭǘ ǘƻ ƘŀƴŘƭŜέ ǿƛǘƘƛƴ ǘƘŜ 
prior year

Å!ŎŎƻǊŘƛƴƎ ǘƻ ²ŜǎǘŜǊƴΩǎ нлмп-15 Survey of 
Graduating Students, 2/3 of respondents have 
educational debt at graduation. 

ÅLƴ ŀ ǎǘǳŘȅ ǊŜƭŜŀǎŜŘ ōȅ vǳŜŜƴΩǎ ¦ƴƛǾŜǊǎƛǘȅ ƛƴ нлмнΣ 
41% of respondents who experienced stress cited 
finances as a source of stress. 



What do we know about 
Financial Behaviour?

ÅEvidence tells us that consumers who are more 
knowledgeable, more confident and more skillful tend to 
budget and stick to their budgets.

ÅWe also know that financial decisions are influenced by 
financial confidence, skills, cognitive biases and behavioural 
tendencies as well as contextual and environmental factors.

ÅFinancial confidenceis a better predictor than financial 
knowledge when it comes to outcomes associated with day-
to-day money and debt management.

ÅPositive behaviourchangewas demonstrated when 
delivering consumer messages through mobile devices.
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Budgeting is important to help:

ÅManage money and debt

ÅPlan and save for the future

ÅReduce personal stress

ÅAchieve financial wellness

The power of a budget
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What do we know about budgeting?
Budgetingis an important tool for reaching financial goals
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Source: Canadian Financial Capability Survey (FCAC)



Budget Calculator
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Balance sheet
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Budgeting for students



Using Innovation to reach youth

Worked with app providers to promote financial
wellnessandbudgeting:

ÅSmallChangeApp(UnitedWayOttawa)

ÅCarrotApp(CarrotInsights)
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Small Change App

ÅEncourageusersto make small changesthat add up to big
savings. E.g. makecoffeeat home,takepublictransit,etc.

ÅSeta savingsgoal

ÅApptracksyourprogressto the goal

ÅEverytime you interact with the app,you receivea financial
literacytip

Åwww.smallchangeapp.ca
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http://www.smallchangeapp.ca/


Carrot App ςBudgeting interventions

After usingthe appfor onlyonemonth:
ÅKnowledgeof budgetingincreased10percent

ÅThosewho were άŎƻƴŦƛŘŜƴǘέin their ability to make and
follow a budgetincreasedby 5 percent

ÅThosewho wereάǾŜǊȅŎƻƴŦƛŘŜƴǘέin their ability to makeand
follow a budgetincreasedby 11percent

Å14percentof peoplewho werenot budgetingbeganto usea
budget
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Tools and Resources
Budgeting and saving

ÅBudget Calculator

ÅBank Account Selector Tool/Credit Card Selector Tool

ÅFinancial Goal Calculator

Educational Programs

ÅFinancial Basics

ÅYour Financial Toolkit

ÅCredit Reporting workshop

Online content

ÅCanada.caςMoney and Finances

Canadian Financial Literacy Database
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Financial Goal Calculator
Debt Input Screen
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Financial Goal Calculator
Debt Summary
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Financial Goal Calculator
Savings Goal 
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Credit Reports and Scores 
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Visit  YouTube.com/FCACanfor more videos

OURA 2017/FCAC CREDIT REPORT 2016 ENGLISH.mp4
OURA 2017/FCAC CREDIT REPORT 2016 ENGLISH.mp4
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Accessing FCAC web resources

To access our website www.Canada.caŀƴŘ ǎŜƭŜŎǘ ǘƘŜ άaƻƴŜȅ ŀƴŘ 
ŦƛƴŀƴŎŜǎέ ǘƘŜƳŜ ǳƴŘŜǊ άaƻǊŜ ǎŜǊǾƛŎŜǎέ
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http://www.canada.ca/
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