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Financial Literacy in Canaaa&hat
does the FCAC do?

A Lead the National Strategy on Financial Literacy

A Collaborate with stakeholders to achieve the goals of the
strategy

A Work with government departments, provinces, companies,
non-profit groups, and grassroots financial literacy networks
across the country

A Work on the frontline to help Canadians
A Represent Canada internationally
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National Strategy for Financial
Literacy¢ Count me in, Canada

The strategy empowers Canadians to:

A Managemoney and debtvisely

A Planand save for théuture

A Preventand protect against fraud and financahuse

5 Canada




National Research Plan for
FinancialLiteracy 201& 2018

4 key priorities:

A Paying down household debt

A Budgeting

A Building savings

A The increasing complexity of financial products and
services.
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Inancial Capablility

Survey 2014

Young Canadians subjectively rate themselves low on financial
knowledge (orange), and score among the lowest on objective
assessments of that knowledge (blue)

SUBJECTIVE OBJECTIVE
50% 65.7%
45% 64.2%
40% 63%
35% 61.5%
30% 60%
25% 58.5%
20% 57%

18-24 25-64 64+
Young Canadians  Working Adults Seniors



What research is telling us about
Financial Stress

TOP 3 MAJOR CAUSES OF STRESS

Country results

35% - - 22% USA Argentina 53% - 41%
30% - - 22% UK Australia 35% - - 24%
59% - Turke Belgium 34%
Y Average :
38% - 56% - 31% Sweden across all countries Brazil 39% - 39% - 38%
44% - Spain Canada 37% - - 22% b
23%
0
35% South Korea China 237 - 20%
36% - 26% Russia Czech Republic 36%
38% - 24% Poland France 42% - 34%
26% - 20% Netherlands Germany 19% - 159
47% - - 36% Mexico Hong Kong 23% -
22% - Japan Italy 42% - - 24%
= o [ bl a
The amount of money Not getting he amount of work The threat of crime
you have to live on enouqgh sleep to get d

Source: GIK survey among 27,000+ Internet users (ages 15+) in 22 countries ~ multiple answers possible - rounded

® GIK 2015
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Link between financial stress and
wellness in Canada

42% OF CANADIANS RANK ‘MONEY
AS THEIR GREATEST STRESS

LOSING SLEEP OVER FINANCIAL WORRIES

FINANCIAL-RELATED ANXIETY
sov I 7

FEELING OVERWHELMING FINANCIAL STRESS

9% [N 3%

1

Source: Sun Life Insurance



What research is telling us about
Financial Stress and PS students

A American College Health Association survey found
that 38% of respondents described finances as being
G0N dzYlF GAOE 2NJ GOSNE RA-
prior year

Al OO2NRAY I (1 2-152S8rey & Ny Qa  +
Graduating Students, 2/3 of respondents have
educational debt at graduation.

ALY | aitddzRé NBfSIFaSR o0é@
41% of respondents who experienced stress cited
flnances as a source of stress.
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What do we know about
Financial Behaviour?

A Evidence tells us that consumers who are more
knowledgeable, more confident and more skillful tend to
budget and stick to their budgets

A We also know thafinancial decisionsre influenced by
financial confidence, skills, cognitive biases and behavioural
tendencies as well as contextual and environmental factors.

A Financial confidencés a better predictor than financial
knowledge when it comes to outcomes associated with-day
to-day money and debt management.

A Positive behaviouchangewas demonstrated when
delivering consumer messages through mobile devices.
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The power of a budget

Budgeting is important to help:
A Managemoney and debt
andsave for the future
personal stress
financial wellness

Canada




What do we know about budgeting?

Budgetingis an important tool for reaching financial goals

Budgeting in Canada - 2014

93%

54% 46%
7%
® Do not have a household budget ® Have a budget and "usually” or "always" stay within it
" Have a household budget Have a budget but "rarely” or "never"” stay within it
141
11 Canadd

Source: Canadian Financial Capability Survey (FCAC)




Budget Calculator

Budget Calculator

0 » How to use this tool

Category Input Period Annual Percent
total
Summary

Net income (after taxes and deductions)

Show By Year [v]
Total net income $0.00 0.0%
My take-home pay $ 0.00 2weeks  |V] $0.00 0.0% Income $0.00

Savings $0.00
My spouse/partner's 0

$ 0.00 2weeks V] $0.00 00% [ gpending $0.00

take-home pay

(L
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Balance sheet

Net income $25,600.00 Percent of
income

Where your money goes

Savings and investments

Regular savings (Major purchases. etc...) $0.00 0.0%
Emergency funds 50.00 0.0%
Tax-Free Savings Account $0.00 0.0%
Retirement Savings (e g RRSP contributions) 50.00 0.0%
Reqgistered Education Savings Plan (RESP) $0.00 0.0%
Mon registered investments (GICs. mutual funds. ete. ) 50.00 0.0%
Other $0.00 0.0%
Subtotal savings and investments $0.00 0.0%
Spending

Housing $9,000.00 35.2%
Life and health insurance 50.00 0.0%
Food and groceries $5,200.00 20.3%
Transportation 5960 00 3.8%
Childcare $0.00 0.0%
Education and professional development 53.100.00 31.6%
Debt repayment $0.00 0.0%
Entertainment and fun 51,200.00 4 7%
Personal $420.00 1.6%
Miscellaneous 50.00 0.0%
Subtotal spending $24,880.00 97.2%
Balance $720.00 2.8%
Where your money goes total $25,600.00 100.0%

(L
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Budgeting for students

Budget for student life

From Financial Consumer Agency of Canada

On this page

* Costs to include in your budget

« Sources of income

« Student credit cards

« Tax deductions and tax credits for students

Canada



Using Innovation to reach youth

Worked with app providersto promote financial
wellnessandbudgeting

A SmallChangeApp (United Way Ottawa)
A CarrotApp (Carrotinsights)

Canada




Small Change App

A Encourageusersto make small changesthat add up to big
savingsEg. makecoffeeat home,take publictransit, etc.

A Setasavinggoal
A Apptracksyour progresgo the goal

A Everytime you interact with the app, you receivea financial
literacytip

A www.smallchangeappa

A ” Canada



http://www.smallchangeapp.ca/

Carrot Appg Budgeting interventions

After usingthe appfor only one month:
A Knowledgeof budgetingincreasedLO percent

A Thosewho were & O 2 Yy T AnRHeiy ab#ity to make and
follow a budgetincreasedoy 5 percent

A Thosewhowered @ SONBY T AirfRilgely abifity to makeand
follow abudgetincreasedoy 11 percent

A 14 percentof peoplewho were not budgetingbeganto usea
budget

Canada
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Tools and Resources

Budgeting and saving

A Budget Calculator

A Bank Account Selector Tool/Credit Card Selector Tool
A Financial Goal Calculator
Educational Programs

A Financial Basics

A Your Financial Toolkit

A CreditReporting workshop

Online content

A Canada.ca Money and Finances
Canadian Financial Literacy Database

(L
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Rate the Account Selector Tool
Report a technical issue

Account Selector Tool

Compare features for different bank accounts, including interest rates, monthly fees, transaction fees and services. Find the account that best suits your needs.

Are you a financial institution that would like to add your accounts to the tool? Contact selecioroolsi@fcac.ac.ca.

This page contains third party information.

0 » Instructions:

1 Withdrawals  Transfers  Payments Recordkeeping  Ways to bank  Services  Various

Marrow your search Apply Clear

2 roe ~ . » :
¥ | am looking fora ___ 112 record(s) found Next » Email results
® Cheqguing account Balance Interest
O Savings account required
{0 waive Interac Ratz in
Product Name Your Monthly monthly e tier Interest
¥ Currency Issuer monthly transactions account included applies paid
Last Updated fee % included % fee = Rates I to calculation
® CAD S e T - T Sl — - -
O USD § Simply Free Acccount 2000  Teller- $0.00 Unlimited w
“alley First assisied O
2016-03-15 and self- b
¥ | bankin... sene
combined
Al unlimited
¥ | may get a discount because | am  gimply Free Acccount $0.00  Teller- Not Unlimited *
4. Enderby Financial assisied Applicable O
= 2016-09-28 and self- 0.0000 b
] Senior senve
O Seni ing GIS combined
enior receiving unlimited

W 4 O RDSP Beneficiary
v §

M Student . . -
) . P Simplv Free Acccount 000  Teller- Mot Unlimited y



Rate the Credit Card Selector Tool
Report a technical issue

Credit Card Selector Tool

Compare features for diffierent credit cards, including interest rates, annual fees and rewards. Find the credit card that best suits your needs.

Are you a financial institution that would like to add your credit cards to the tool? Contact selectortoolsi@fcac.qc.ca.

This page contains third party information.

0 » Instructions:

el s M Rewards Service fees  Insurance and benefits  Balance Insurance

Marrow your search Apply Clear

v Province 22 record(s) found 2 Email results
All Minimum income
Annual fees Annual interest rates uired
Product Name req Secured
v Card type |lssuer First Extra Cash Balance card
Last Updated card card Purchases advance fransfer Personal Housshold available?
O General Use
Gold My Rewards Travel Mo fee MNofee 19.50% 21.90% 21.90% Mo
0 Secured MasterCard m|
& Student ATE Financial *
2016-12-20
O uU.s. dollar
Preferred Fixed rate $289.00 Mofes 10.90% 10.80% 10.90%
[ Charge MasterCard O
ATR Financial =

| L
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Francais

I* Government Gouvernement Somrch Conad
of Canada du Canada earch Lanada.ta n

For Consumers For merchants w For the industry « Financial literacy »

Home = Resources = Tools and calculators = Financial Goal Calculator

Financial Goal Calculator: Dashboard

© Instructions
The Financial Goal Calculator is designed to help you manage your debt and savings goals.

Before you start, it may help if you gather some recent information beforehand, either in paper format or online. This could include:

+ credit card statement for each credit card you have

* line of credit statement(s)

* loan agreement(s), such as those for your car loan, student loan, etc.
* mortgage agreement(s)

The Dashboard is the control centre for the Financial Goal Calculator. You can return to this page at any time by clicking the "Go to dashboard” button
on the top right of every screen. Choose a goal below to start using this tool.

This tool is for reference only. Learn about the assumptions made by this tool as well as its limitations. Speak with your financial institution if you want
help understanding your personal finances.

Note: For security purposes, your session will time out after 20 minutes of inactivity.

Geitting out of debt Set your savings goals

bl
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Financial Goal Calculator
Debt Input Screen

Burden#1student loan

Nickname of debt

* Type of debt Other Debt
* Current balance $ 430000
* Interest rate @ 27 %
* Payment frequency & Every two weeks
* Date of next payment 201? .[]2 13
Select one plan to reach your goal
@ Plan for regular payments & ¢

O Plan for number of payments

O Plan for target end date @

2018]™] | 01[%] | 17|

Save

(L
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Financial Goal Calculator

Mickname of debt

Current balance
Fayment frequency
Payment amount
Target end date
¥ Detail
Type of debt
Current balance
Interest rate
Fayment fraquency
Date of next payment
Total interest paid
Fayment amount
Mumber of payments
Targetend date

Debt Summary

23

Student Loan

$15,000.00
Monthly
$200.00
2024-05-23

Other Debt
$15,000.00
5.0000%
Monthly
2016-11-23
$3,022.77
$200.00

91
2024-05-23

(L

Canada



Financial Goal Calculator

Savings Goal

Nickname of goal Tom's Man-Cave Basement Reno

Type of Goal Real estate
Target amount $ | 7.000.00

Current balance g 3.500.00

Interest rate @ %
Contribution frequency @ Every two weeks
Date of next contribution 201 -,r 01 15

Select one plan to reach your goal

@® Plan for regular contributions @ $

(6]

O Plan for number of contributions -

O Plan for target end date ©

2018[v] | 02[v|

o Canada




Credit Reports and Scores

CREDIT REPORTS MATTER.

i Find out what your
- CREDIT
: REPORT

says about

Visit YouTube.corRlCACafor more videos
| [d |
o Canada



OURA 2017/FCAC CREDIT REPORT 2016 ENGLISH.mp4
OURA 2017/FCAC CREDIT REPORT 2016 ENGLISH.mp4

Canadian Financial Literacy Database

Find resources, events, tools and information on budgeting, money management, insurance, saving, investing, and
taxes from various Canadian crganizations.

Search for resources in the database

Search for resources by topic or target audience and then refine your results using the filters included in the database,
such as location, resource format and language.

| want information about: | want information for:
s Banking s Aboriginal peoples
s Budgeting and money management s Educators
o Credit and debt management s Entrepreneurs
# Financial planning s General public
* Fraud # MNewcomers
s Gensrs s Parents
* Insurance » Persons with disabilities
* Mortgages and loans # Persons with low income
» Retiremeant and pensions # Seniors
# Rights and responsibilities s Students
s Saving and investing s Unemployed/underamployed
B Taxes r Women

# Young adults
s Youth/youth at risk



Accessing FCAC web resources

To access our website www.Canadd-.c ;f FVQV X
FTAYIFYyOS&aé¢ GUKSYS dzyRS

Government Gouvernement
of Canada du Canada n

i

Immigration v Travel v Business v Benefits v Health v
Environment and natural
resources

National security and
defence

Culture, history and sport

Policing, justice and
emergencies

Transport and
infrastructure

Canada and the world
Money and finances

Science and innovation

All services

Il Pause
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http://www.canada.ca/
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